& Hawai i . 1259 Aala Street, Suite 201
° Y D HomeownerShlp Honolulu, Hawai'i 96817
i.” \“ Center Phone: (808) 523-9500

Fax: (808) 523-9502

www.hihomeownership.org

Aloha,

Thank you for your interest in the Hawaii HomeOvaep Center's Homebuyer Education & Counseling Rnog

Program Overview

We offer a lifetime membership that allows you @sc® our homebuyer education classes, individeglcounseling
(before & after purchasing a home), workshops, leamdeownership related updates as information idadoke. You can
elect to use the range of offerings based on yeads and interests — see the following page faildetThe membership
is offered for the “buying unit” which includes eyene that will be involved in applying for the hertoan

Getting Started

After submitting intake form: You will be registered for the first 2 homebuyer
education classes.

Your counseling assessment will occur AFTER weikecthe additional documents <
listed below. N
Income documentation (1 month of pay stubs, awettdrs, etc)
Asset account statements — checking, saving, meting investment.
Last federal tax return
Credit report from all 3 bureaus pulled within thet 30 days (Trans Union,
Equifax, and Experian). The Center can order-mé&ige individual report for
$14.82 or a joint report (married couples) for $29- call for more information.

It will be a soft credit report pull and will notfact your credit score.

Reimbursement for credit report may be availabterfoome qualified customers.

We look forward to hearing from you. Please dohettitate to call us if you have questions (Oat+@&00, toll-free
877-523-9503).

Sincerely,
Hawaii HomeOwnership Center
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NeighborWorks® HomeOwnership Center

Membership Features & Benefits
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NeighborWorks® HomeOwnership Center

Home Buyer’s Education Course Syllabus
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PRIVACY POLICY AND PR ACTICES OF

Hawai'i HomeOwnership Center

We at Hawai'i HomeOwnership Center value your trust and are committed to the

responsible management, use and protection of personal information. This notice describes our policy
regarding the collection and disclosure of personal information. Personal information, as used in this notice,
means information that identifies an individual personally and is not otherwise publicly available information.
It includes personal financial information such as credit history, income, employment history, financial
assets, bank account information and financial debts. It also includes your social security number and other
information that you have provided us on any applications or forms that you have completed.

Information We Collect
We collect personal information to support our lending operations, financial fithess counseling and to aid
you in shopping for and obtaining a home mortgage from a conventional lender. We collect personal
information about you from the following sources:

Information that we receive from you on applications or other forms,

Information about your transactions with us, our affiliates or others,

Information we receive from a consumer reporting agency, and

Information that we receive from personal and employment references.

Information We Disclose

We may disclose the following kinds of personal information about you:
Information we receive from you on applications or other forms, such as your name, address, social
security number, employer, occupation, assets, debts and income;
Information about your transactions with us, our affiliates or others, such as your account balance,
payment history and parties to your transactions; and
Information we receive from a consumer reporting agency, such as your credit bureau reports, your
credit history and your credit worthiness.

To Whom Do We Disclose
We may disclose your personal information to the following types of unaffiliated third parties:
Financial service providers, such as companies engaged in providing home mortgage or home
equity loans,
Others, such as nonprofit organizations involved in community development, but only for program
review, auditing, research and oversight purposes.
We may also disclose personal information about you to third parties as permitted by law.
Prior to sharing personal information with unaffiliated third parties, except as described in this policy, we
will give you an opportunity to direct that such information not be disclosed.

Confidentiality and Security

We restrict access to personal information about you to those of our employees who need to know that
information to provide products and services to you and to help them do their jobs, including underwriting
and servicing of loans, making loan decisions, aiding you in obtaining loans from others, and financial
counseling. We maintain physical and electronic security procedures to safeguard the confidentiality and
integrity of personal information in our possession and to guard against unauthorized access. We use
locked files, user authentication and detection software to protect your information. Our safeguards comply
with federal regulations to guard your personal information.

United | 7z
Neighboors Way| &

CHARTERED MEMBER Aloha United Way




PRIVACY POLICY AND PRACTICES OF
Hawai'i HomeOwnership Center

Directing Us Not to Make Disclosures to Unaffiliate  d Third Parties

If you prefer that we not disclose personal information about you to unaffiliated third parties, you may
opt out of those disclosures, that is, you may direct us not to make those disclosures

(other than disclosures permitted by law).

If you wish to opt out of disclosures to unaffiliated third parties other than nonprofit organizations
involved in community development, you may check Box 1 on the attached Privacy Choices Form.
If you wish to opt out of disclosures to nonprofit organizations involved in community

development that are used only for program review, auditing, research and oversight

purposes, you may check Box 2 on this Privacy Choices Form.

PRIVACY CHOICES FORM

If you want to opt out, that is direct us not to ma ke disclosures about your personal
information (other than disclosures permitted by la w) as described in this notice, check
the box or boxes below to indicate your privacy cho ices. Then send this form to the
address listed below.

- Limit disclosure of personal information about me to unaffiliated third parties
Box 1 other than nonprofit organizations involved in community development.

- Limit disclosure of personal information about me to nonprofit organizations

Box 2 . . : :
involved in community development that are used only for program review,
auditing, research and oversight purposes.
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